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SECTION A: Toronto Seniors Strategy

What is a “Seniors Strategy”?
As with most developing nations, our population is aging and the number of seniors in the 
City of Toronto will dramatically increase over the next decade. It is important that Toronto 
prepare for this demographic shift to ensure that Toronto is a safe, affordable, accessible 
and enjoyable city for its older residents. A Toronto Seniors Strategy will:
 
• build on existing City work, research and best practices;
• focus on areas within the City’s responsibility and control;
• plan within the City’s current operating and financial reality; and
• develop recommendations with measureable outcomes.

What does “improved City services” mean?
This strategy will focus on the roles and responsibilities of the City of Toronto and how our 
programs, services and policies can be better coordinated and more efficiently support the 
unique needs of an aging population. 

How can I/my organization have a say on the Seniors Strategy?
There have been many reports, strategies and polices developed for seniors, and with 
each one a lot of community discussion occurred. There have also been many recent 
opportunities for residents to inform the City about their concerns related to seniors, 
including the Core Service Review, the Recreation Service Plan and Parks Plan. Rather than 
ask people to come back for more public meetings, the Seniors Strategy is building on the 
existing work and using new and specific tools to reach residents. This workbook is one of 
the features of a broader engagement plan. 

What is the purpose of this Consultation Workbook?
This workbook has been developed to help individuals and community groups have a voice 
in the development of the Seniors Strategy. The workbook explains the role of the City and 
poses six questions to help facilitate discussion and get feedback. The workbook can be 
used either by individuals or by groups hosting small discussions. The individual or group 
lead is asked to submit answers or comments on some or all of the six questions and return 
this form to the City before September 30, 2012. 
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SECTION B: The City of Toronto’s Roles & 
Responsibilities

What is the Role of the City for Seniors?
Many of the services seniors rely on are provided by the federal or provincial governments 
or their agencies, including heathcare and income security. These important services are 
often what seniors and their networks want to discuss when considering a strategy for an 
aging population; however, it is important to focus a City strategy discussion on what the 
City has control over. 

There will always be a role for the City of Toronto to advocate to the provincial and federal 
governments for increased funding, improvements in policies and programs and a greater 
role in decision-making for seniors. This strategy focuses on the areas the City directly 
controls and can improve. 

Although it is often hard to know what order of government has control over what service, it 
is important to remember that key issues such as healthcare, income security, and housing 
are under the control of the provincial or federal government. Adding to the confusion is that 
a service may be funded by the province or federal government but delivered by the City of 
Toronto (such as Long-Term Care Homes). The City’s ability to offer these types of services 
is dependent upon the availability of federal and provincial funding. Discussions on changing 
funding and service levels can overshadow what the City can achieve; often small, effective 
changes made by the City can make a big difference in the lives of seniors.
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What can the City of Toronto do for Seniors?
The following seven themes are meant to help workbook users think about the role of the 
City, and how it can better support seniors. These themes will be the basis of some of the 
workbook questions, but please feel free to add your own theme(s).

1.	 Housing – How can the City help seniors to stay in their homes longer, support   
 affordability and/or support transition to supportive or long-term care homes?
2.		 Health - How can the City support healthy aging, remembering healthcare is a     
 provincial role?
3.		 Recreation	&	Community	Programs	(including	Libraries) - How can the City   
 support seniors to remain active and involved in our vibrant city life?
4.	 Transportation – How can the City support the mobility of seniors? 
5.	 Accessibility - How can the City support physical accessibility in City-owned   
 buildings, on streets and in public spaces and service accessibility such as enrolling  
 in programs or reading and understanding City documents?
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6.	 Safety	&	Security – How can the City support a safer city that is more secure  
 for seniors?
7.	 Civic	Engagement - How can the City ensure the voices of seniors are heard 
and supported through engagement opportunities?
  
Your theme or question: 

SECTION C: Discussion Questions 
The following six questions are designed to guide discussion about improving City 
services for Toronto seniors. Please answer some or all and return this form to the City of 
Toronto by September 30, 2012.

Question 1 – Themes 
Prior City reports about seniors have identified the following themes that 
seniors have concerns about in Toronto: 

• Housing 
• Health 
• Recreation & Community Programs (including Libraries)
• Transportation 
• Accessibility 
• Safety & Security 
• Civic Engagement
• Your theme or question: 

Do these themes represent your concerns?   Yes  No
If not, please tell us your concerns:
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Question 2 – Priorities
From any of the themes or points below, please circle your top 3 
priorities, or provide your own priorities. Please use the space provided 
to tell us why these are your top 3 priorities.  

A.	 Housing,	for	example:	
• making repairs to social housing buildings 
• creating more affordable and social housing for seniors
• helping seniors remain in their homes
• more supportive services, such as assistance with personal care, light 

housekeeping and meal preparation, etc. 

B.	 Health,	for	example:
• more paramedics
• prevention of chronic illness
• more falls prevention programs
• linking vulnerable seniors with appropriate community and health resources
• more dental care for low-income seniors
• increasing seniors’ access to healthy, culturally appropriate food

C.	 Recreation	&	Community	Programs	(including	Libraries),	for	example:
• provide more library programs targeted to seniors and increase the number of 

large print and audio books
• improve access to recreation programs for seniors 

D.	 Transportation,	for	example:		
• planning and building walking infrastructure for seniors’ needs (benches with 

arm rests, better lighting at night, wide sidewalks for wheelchairs/scooters to 
pass each other, curb ramps for those in wheelchairs/scooters)

• well-maintained sidewalks (safe from trips/hazards, snow/ice removal) 
• consider walking speeds of seniors for signalized intersections
• more visible and larger signage and better information for seniors with special 

needs to get around the City
• discounted TTC fare for seniors who use transit outside the peak period times of 

travel
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E.	 Accessibility	,	for	example:
• ensuring equitable access to services for seniors and providing information in 

clear language and accessible ways
• making City services more affordable for low-income seniors
• improving TTC accessibility by introducing a means of communication for 

seniors to alert drivers of the need for the use of the ramp or the kneeling feature 
prior to boarding

• ensuring seniors housing and facilities are located in highly accessible locations 
within walking distance to public transit, shopping, parks and community 
services

F.	 Safety	&	Security,	for	example:
• more community policing aimed at protecting vulnerable seniors

G.	 Civic	Engagement	,	for	example:
• providing seniors with clear information on City services and how to get involved 

with their City government
• providing more ways to involve seniors in City decision-making

Question 3 – Diverse Communities 
Seniors come from many different communities. For example, they may 
speak different languages, have recently arrived from another country, be 
lesbian, gay, bisexual, or transgendered or have a range of abilities.

What can the City do to better support Toronto’s diverse seniors’ 
population? 
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Question 4 – Decision-making 
What do you want your publicly elected City Councillor to consider when 
making decisions about services for seniors?  

Question 5 – Partners  
The City is working with a range of partners to develop the Seniors 
Strategy. How do you think each of the following can support improved 
City services for seniors? 

a.  You or your organization? 

b.  School boards? 

c.  Community organizations? 

d.  Universities and Colleges? 

e.  Businesses? 

Other:
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Question 6 – Suggestions 
Do you have other suggestions on how the City of Toronto can improve 
services for seniors? 

Thank you for completing the City of Toronto Seniors Strategy Consultation 
Workbook. Please provide your comments by September 30, 2012 to: 

Social Development, Finance and Administration 
City of Toronto 
City Hall, 14th Floor East Tower 
Toronto, ON M5H 2N2 
Attention: Masooma Amarsi, Administrative Assistant

or by e-mail to: community@toronto.ca 

You can reach us by phone at 416-392-9125

You can also drop this off in person at City Hall. There is a drop-box by the 
Security Desk in the lobby labelled “Incoming Mail”.  
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