
 
 
 
 
 
 
 
 
 
  
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                           
   The FMTA’s Service Area in 2016 – We Know Our Tenants! 

The Tenant! 
Federation of Metro Tenants’ Associations 

- Fighting for Tenants’ Rights Since 1974 - 
 

In this Issue: 

� Landlord Licensing 

� RTA Changes 

� AGI Campaign 

 

WINTER 2017 Letter from the FMTA Chair 

In December, the City of 
Toronto’s ambitious landlord 
licensing proposal passed City 
Council and was even amended 
to improve the program with 
more staff and stronger powers.  
Tireless work by community 
partners like ACORN, ACTO and 
the FMTA Board of Directors 
ensured that licensing passed. 
 
City Council’s vote pushes 
stronger standards for all 
landlords to maintain their 
properties properly.  New 
penalties will punish landlords 
who refuse to follow the law, 
including new fees, a ticketing 
system of fines, and more 
elements to be introduced at a 
future date. 
 

Landlord Licensing 
Becomes Law! 

Dear FMTA Members, 
 
Here’s hoping you are enjoying our e-newsletter.  This 
way we can keep communication channels open and 
information flowing on a more regular basis.   
 
Since our last edition, we successfully managed to get 
Toronto City Council to pass a motion to draw up a 
new landlord and tenant by-law.  It will focus on bad 
landlords, and keep all landlords accountable to 
tenants when it comes to maintenance of apartment 
buildings and residential units.  The new by-law will be 
tabled in March, and approval is anticipated to pass by 
a large margin of councillors and the 
mayor.  Apartment buildings will be coded green, 
yellow or red for compliance of municipal property 
standards.  We will keep you posted on the final 
outcomes.  Our communications committee is working 
on new videos for our YouTube page, updating our 

See RTA changes, Page 2 



website, and other 
exciting communication 
tools going forward.  Our 
membership committee 
is also developing new 
promotional pieces to 
build up membership. 
 
The Annual General 
Meeting is coming up in 
June, and the by-law 
review committee is 
looking at some new by-
law changes.  Any 
changes will be sent out 
to members 14 days in 
advance of the AGM. 

Tenants, advocates and hotel workers 
protest in front of the Toronto Economic 
Club – a billionaires club that was 
hosting the head of Airbnb, currently 
responsible for the loss of thousands of 
rental units in the City of Toronto. 

  
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

  
   
 
 
 
 
 
  
 
 

         
  

Finally, we are attempting 
to raise our awareness 
level.  Our lives are 
affected by government 
decisions on rent 
increases, property taxes 
(paid through our rent), 
and enforcement of 
landlords to maintain their 
buildings.  Residential 
tenancies are a 
multibillion dollar industry 
in Ontario, and we 
deserve value for the rent 
we pay. 
 
Best regards, 
John Plumadore 
 

If you have any questions about your rights as a tenant, please call the Tenant Hotline at 416-921-9494 
 Monday – Friday, 8:30am – 6:00pm or email us at hotline@torontotenants.org 

 

Ask the Hotline… 
Q: I have experienced domestic violence.  How can I leave my unit earlier with no penalty? 
 
A: The Residential Tenancies Act (RTA) has changed as of September 8, 2016.  Now, tenants 
who are victims of sexual and domestic violence can end their tenancy in 28 days if they believe 
they, or a child living with them, may be harmed or injured if they don’t leave the unit.  They can 
give this notice any time during their tenancy. 
 
To give this notice, tenants must give their landlord two documents: 

1. Notice to End My Tenancy Because of Fear of Sexual or Domestic Violence and Abuse 
(N15 form)  
2. A Signed Statement About Sexual or Domestic Violence and Abuse (Available online) 

 
Tenants can also give notice if they experience, or are threatened with, sexual violence of any 
kind, even if it comes from someone outside the apartment building.  Sexual violence includes a 
physical or psychological act that is committed, attempted, or threatened without the other 
person’s consent, including assault, sexual harassment, or stalking.  It can include comments or 
actions targeting a person’s sexuality, gender identity, or gender expression.    
 
A landlord who receives this type of notice from a tenant must keep the documents and the 
information in them confidential. 
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                        Some Things Don’t Change After 70 Years 
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Brentwood Towers Tenant Association has 
launched an election campaign, from now until 
June 18, 2017, on Above Guideline Increases.  
AGIs allow a landlord to pass on the cost of 
maintenance (capital expenditures and major 
upgrades) onto tenants and increase their rent 
over and beyond the Ontario Rent Guideline set 
in June of each year. 
 
Tenants are expected to pay for capital 
expenditures when they should be paid by 
landlords using the current rent profits. These 
are equity investments that increase the value 
of the building for landlords. 
 
In 2015, Toronto City Council passed a motion 
calling for the province to eliminate 
capital expenditures, and have landlords 
set aside 10% of revenues for capital similar to 
condos. 
 
The campaign will include news releases, flyer 
distribution, and a town hall meeting closer to 
the election date.   

Attack on Tenant Rights 

Continues with RTA Changes 
In April 2016, the 
Ministry of Municipal 
Affairs and Housing 
released a 
consultation paper 
which discussed 
Proposals to 
Encourage Small 
Landlords to Provide 
Rental Housing. 

 
The FMTA Board of 
Directors has fought 
these proposed 
changes for the past 
year and a number 
of them are still on 
the radar of the 
government.  While 
officials from the 
Ministry of Housing 
have met with the 
FMTA numerous 
times, the minister 
has refused to meet 
with us, opting to 
meet with landlord 
lobbyists instead.   
 
The FMTA Board is 
concerned that these 
proposals constitute 
the greatest attack 
on tenant rights 
since the Mike Harris 
government.  There’s 
no evidence that 
these proposals will 
encourage small 
landlords to provide 
a single unit of 
housing.  

The proposed legislation 
would require tenants to 
provide more legal 
disclosure than 
landlords. Most 
importantly, they are 
exploring whether to 
allow landlords to 
prohibit pets in tenancy 
agreements in small 
buildings where the 
landlord also resides. 
The FMTA Board is 
opposed to these 
measures, as they will 
lead to increased 
evictions and thousands 
of abandoned pets in the 
City of Toronto. 
 
After our opposition, 
several media stories, 
and various complaints 
from tenants, the 
government has been 
toying with including 
tenant protections in the 
new changes, including 
standardized leases, 
changes to AGIs, and 
clamping down on illegal 
evictions of tenants. 
 
The FMTA continues to 
push for protections 
which help tenants 
enforce their rights and 
ensure that landlords 
stop abusing tenants.  
To get involved, email: 
 
fmta@torontotenants.org 
 

BTTA Launches 

Election Campaign 
 



 
 
  
 
  
 

 
 
 
 
 
 
 
 

FMTA is a proud member of the         
 Fairbnb Coalition 

      
 
 

 
 
 
 
      

Become a member of the FMTA! 
 

I will pay my membership dues by: 
 

  Cheque or money order                   Cash 
       (made out to FMTA) 
 
Name: _____________________________________ 
Address:  _____________________  Apt. #: _______ 
City:  __________________ Postal Code: ________________ 
Telephone:  (h)________________  (w)__________________ 
Fax: ________________  e-mail:  ______________________ 
 

Yes! I would like to donate $_________ to the FMTA! 

Type of membership: 
 

  New Member     Renewal 
 

 

 Individual:  $20/year 

 Senior, student or unemployed: $5/year 

 Supporter/Organization: $50/year 

 Tenants’ Association:  
<10 MEMBERS = $50/YEAR  
10-50 = $100/YEAR  
50-100 = $150/YEAR  
100+ = $200/YEAR 

 Toronto Condo TA: $20/YEAR 

  

Federation of 

Metro Tenants’ 
Associations 

 
This March, the FMTA membership 
committee will launch a discounted 
Membership Drive for the purpose 
of recruiting tenant associations 
(TA).  The Drive will launch on 
March 1st and end on March 31st, 
2017. Currently, tenant association 
membership can be obtained 
through accessing the application 
form online and sending the 
completed form via email or Canada 
Post.  
 
The FMTA will offer new tenant 
associations a sliding scale fee 
structure that ranges from $1 per TA 
to a maximum of $50 per TA. If a 
tenant association does not have 
the capacity to pay the fee and 
makes a request to join for free, the 
FMTA may apply a fee waiver.  
 
Tenant Associations are comprised 
of tenants from the same residential 
apartment building. Every tenant 

2017 FMTA Board 

Membership Drive 
 

Visit our website!  www.torontotenants.org 

 

ADDRESS 

PO Box 73102  

Wood St PO 

Toronto, ON 

M4Y 2W5 

 

TENANT HOTLINE 

416-921-9494 

 

OUTREACH & 

ORGANIZING 

416-413-9442 

 

OFFICE 

416-646-1772 

 

FAX 

416-921-4177 
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association will receive a copy of the 
FMTA newsletter, The Tenant, and 
can access benefits such as discounts 
on car insurance, Autoshare and 
Zipcar rentals.  
 
Most importantly, we would like to 
highlight the importance of joining the 
FMTA. Many campaigns for better 
tenant rights are in the works. Through 
garnering more tenant associations, 
the Federation can continue to grow 
and provide strong advocacy to 
ensure the rights of all tenants in 
Toronto are protected.  

 


